
JOURNEY TO AUSCHWITZ 2018
June 23 - July 1

Walk in the steps of Eva Kor, Holocaust survivor and forgiveness advocate

CANDLES Holocaust Museum and Education Center
1532 South Third Street
Terre Haute, IN 47802

+1.812.234.7881
trips@candlesholocaustmuseum.org

Join CANDLES Holocaust Museum and Education Center for an extraordinary experience as we travel to Auschwitz 
with survivor Eva Mozes Kor. As we walk in her footsteps, you will hear Eva’s firsthand account of her arrival at 
Auschwitz, separation from her family, experimentation by Nazi doctor Josef Mengele, the struggle for survival, and 
her and her twin sister Miriam’s liberation by the Soviet Army on January 27, 1945.

“Complete” Trip Package: $3900
• Economy-class flight from Chicago         

O’Hare airport
• Hotel accommodations
• Land transportation
• Daily breakfast
• Three lunches
• Five evening meals

“Land” Trip Package: $2600
• Hotel accommodations
• Land transportation
• Daily breakfast
• Three lunches
• Five evening meals
*With this option you arrange and purchase   
your own travel to and from Poland

Preliminary Itinerary includes:
• Staying in beautiful and historic Krakow
• Visit to the Wieliczka Salt Mine
• Tour of Krakow’s Old Town, including Wawel 

Castle, St. Mary’s Church, and Market Square
• Tour of the Jewish Quarter and Plaszow       

Memorial
• Tour of Auschwitz I and Auschwitz-Birkenau
• Free day to explore on your own

Please complete all registration materials 
and return them to CANDLES with a 
$750 nonrefundable deposit to secure 
your spot. Registration will remain open 
until March 14, 2018 or until capacity is 
full.

Register online at www.candlesholocaustmuseum.org/trips or mail in registration 
forms to CANDLES Holocaust Museum.
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About CANDLES Holocaust Museum and Education Center:
CANDLES is a 501(3)(c) non-profit organization that was founded in 1995 by Holocaust survivor Eva Mozes Kor 
in honor of her twin sister, Miriam. Our mission is to shine a light on the story of the Holocaust and Eva Kor to 
illuminate the world with hope, healing, respect, and responsibility. 

Founded originally as CANDLES, Inc., an organization dedicated to finding surviving Mengele twins around the 
world, CANDLES has grown into a world-wide movement dedicated to engaging all people in our mission, fostering 
conversations about important local and global topics, and preserving survivor testimony for future generations.

You can connect with CANDLES online at www.candlesholocaustmuseum.org or on Facebook, Twitter, and Instagram 
- @candlesmuseum.

About Eva Kor:
Recipient of the 2017 Sachem award, the highest honor in the state of Indiana, Eva Mozes Kor is a survivor of the 
Holocaust, a forgiveness advocate, and a revered public speaker. With the driving message of “never give up” in 
mind, Eva has emerged through a life filled with trauma as a brilliant example of the power of the human spirit to 
overcome. She is a community leader, a champion of human rights, and tireless educator of young people. Even in 
her eighties, Eva has been traveling across the United States and Europe to share her message, in addition to leading 
hundreds of people on a journey to Auschwitz each year. Eva is one of the few surviving twins still sharing her 
personal account of the medical experiments supervised by Nazi doctor Josef Mengele at Auschwitz.

In addition to the importance of her account of the Holocaust from a historical perspective, Eva’s life lessons and 
message of survival and forgiveness touch the lives of thousands of people. In 1995, Eva chose to forgive the Nazis. 
She decided that they would no longer have power over her life. She describes forgiving the Nazis as an act of self-
healing, self-liberation, and self-empowerment; forgiveness is not about the perpetrator, not about forgetting. It is one 
step toward repairing the world by helping victims free themselves from perpetrators and removeanger and hatred. 

Eva is one of thirteen survivors featured in New Dimensions in Testimony, a new interactive technology created by 
USC Shoah Foundation to preserve survivor testimonies and continue the dialogue between Holocaust survivors and 
learners far into the future. Her story is documented in the award-winning film Forgiving Dr. Mengele and the popular 
young adult book Surviving the Angel of Death: The True Story of a Mengele Twin inAuschwitz. Her story of forgiveness is 
also recounted in the German book Die Macht Des Vergebens (The Power of Forgiveness). Premiering in April 2018, Eva’s 
story will be the subject of a feature-length documentary, Eva A-7063.

In 1995, Eva opened CANDLES Holocaust Museum and Education Center in Terre Haute, IN. The only Holocaust 
museum in Indiana, CANDLES is also the only organization in the world dedicated to the memory of the twin victims 
and survivors of medical experimentation at Auschwitz. Thousands of people, including many school groups, have 
visited CANDLES since it opened. Eva’s account of her survival of the Holocaust offers many relevant lessons on 
the dangers of hate speech and prejudice, and the importance of being an informed citizen. Eva’s message of healing 
reaches across the globe and across social, economic, and cultural boundaries.

You can connect with Eva Kor on Facebook, Twitter, and Instagram - @EvaMozesKor.

About CANDLES and Eva Kor
By providing trip participants with an immersive experience in the historical setting of Auschwitz, we hope 
to foster powerful breakthroughs in awareness of our respective roles in creating a world based on hope, 
healing, respect, and responsibility. We want to help our trip participants become witnesses to history, so 
they can make the world a brighter place. We welcome participants from all walks of life to join us on this 
trip.
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About the Trip

Trip Feedback:
We have led over 10 group tours to Auschwitz since 2005. Our surveys conducted during and after the trip indicate 
that 100% of all trip participants are “highly satisfied” with their experience.

“Sometimes there are experiences that you know, as they are happening, that they will change you. This is one 
of those experiences, and I thank all of you who were a part of my life-changing experience for sharing this 
moment in time with me.”

“In so many ways, what I experienced on the trip to Poland can’t be summarized in words. I arrived having 
questions, and having been given the experience to explore them is so meaningful, and will continue to inspire 
me as I figure out what I want to do, and how I want to leave my impression on the world.”

What should I do to become part of this amazing experience?
•	 Complete pages 8-11 of the registration packet and submit to CANDLES.
•	 Submit the $750 nonrefundable deposit with your registration. Your registration will not be processed and your 

spot will not be reserved until your deposit has been received.
•	 Submit a copy of your passport to CANDLES by April 21, 2018 (“complete” trip package only).
•	 If you do not have a passport, apply for it immediately. Those applying for a passport on or after February 20, 

2018 should expedite your passport application and shipping in order to receive your documents by April 21, 
2018.

•	 Pay your balance in full by March 14, 2018.
•	 Get ready for an amazing experience!

Preliminary 2018 Itinerary:
Saturday, June 23: Depart USA from Chicago
Sunday, June 24: Arrive in Krakow, get situated at hotel
Monday, June 25: Tour the Jewish Quarter and Plaszow Memorial, free afternoon
Tuesday, June 26: Tour Wieliczka Salt Mine, Krakow’s Old Town, Wawel Cathedral, St. Mary’s Basilica
Wednesday, June 27: Tour Auschwitz-Birkenau with guides and Eva
Thursday, June 28: Tour Auschwitz I with guides and Eva
Friday, June 29: Half day at each of the camps for further exploration and reflection
Saturday, June 30: Free day/options
Sunday, July 1: Return to USA 

What’s Included:
•	 Economy class flight from Chicago to Krakow (“complete” trip package only)
•	 Tour bus transportation from Terre Haute, IN to Chicago, IL
•	 Motor coach transportation in Krakow
•	 Daily breakfasts, three lunches, and most evening meals
•	 Hotel accommodations at a 5-star property
•	 Daily professional guide services
•	 Three days of Auschwitz touring, including fees, professional guides, and headsets
•	 Krakow city and Jewish Quarter tours, with headsets
•	 Wawel Cathedral and St. Mary’s Basilica inside visits
•	 Tour of the medieval salt mines of Wieliczka
•	 An autographed paperback copy of Eva’s book, Surviving the Angel of Death
•	 Tips on included services
•	 Memory Trail Multi Museum Pass (which includes entrance to the Eagle Pharmacy, Schindler Factory Museum, 

and the Gestapo Museum)
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Guidelines for Participation
General Guidelines:
•	 Only one participant per registration form is allowed.
•	 Each participant will read and submit, either electronically or in writing, an agreement that releases CANDLES 

Holocaust Museum and Education Center from liability to his/her person and belongings while on the trip.
•	 All participants under 18 years of age must be accompanied by an adult. Due to the graphic nature of some 

content on this trip, caution is recommended for participation of children age 14 and under. Travelers under age 10 
are not permitted on this trip.

•	 All participants understand that CANDLES Holocaust Museum and Education Center offers this trip as 
educational programming and is not a travel agency.

Participants:
•	 CANDLES Holocaust Museum and Education Center reserves the right to refuse participation in its domestic and 

international trips to anyone who might present a physical, mental, or emotional threat to other participants/staff.
•	 All participants may be asked to undergo a limited criminal history background check from their state of residence 

and Indiana at their own expense.
•	 Trip participants are not allowed to use their access to other group members as a way to sell or solicit goods, 

products, or services to or from other group members.

Registration:
•	 To confirm your registration and secure your spot on the trip, a nonrefundable deposit of $750 per person is 

required with your registration. Your spot will not be guaranteed until your deposit has been received by 
CANDLES.

•	 Payment options:
1.	 By mail to CANDLES Holocaust Museum and Education Center, Attn: Auschwitz Trip, 1532 South Third 

Street, Terre Haute, IN 47802
2.	 Call CANDLES at 812.234.7881 and pay by credit card over the phone (*Note: a 3% transaction fee will be 

added to all credit/debit card payments)
3.	 Complete the Credit Card Authorization Form (see page 13 of the registration packet) and mail to 

CANDLES (*Note: a 3% transaction fee will be added to all credit/debit card payments)
•	 Your full trip balance is to be paid in full by March 14, 2018.
•	 After April 20, 2018, any change from the “complete” trip package to the “land” trip package will result in a $100 

fee, and your flight reservation will be forfeited. 

Cancellation Policy:
•	 Cancellations received prior to close of business on March 14, 2018 will result in a cancellation fee of 50% of 

monies paid (not including the nonrefundable $750 deposit).
•	 For cancellations received between March 15, 2018 and close of business on May 4, 2018: the “land” trip package 

is nonrefundable and nontransferable; for those booking the “complete” trip package, the economy class airfare of 
$1300 (less a $100 airline fee) can be refunded.

•	 Beginning May 5, 2018, all monies paid are nonrefundable and nontransferable.
•	 All merchandise sales are nonrefundable.

Passports:
•	 A passport valid through December 23, 2018 is required for international travel.
•	 Those booking the “complete” travel package are required to provide CANDLES with a copy of the passport you 

are traveling with no later than April 20, 2018.
•	 Travelers who do not submit a passport copy by this date will be charged a fee of $100,  moved from the 

“complete” trip package to the “land” trip package, and will be responsible for booking his/her own 
international flights.
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Trip Services:
•	 For updates to the itinerary or requests for information, CANDLES staff will use the contact information you 

provide. Registrants are asked to respond in a timely manner to all communications from CANDLES staff. 
•	 Flight and hotel rewards for participants booking the “complete” trip package are not available.
•	 Trip packages are purchased as offered.
•	 Because hired services for the trip are contracted based on the number of total participants, registrants will not be 

permitted to switch from one trip to another in the event that a second trip becomes available.

Accommodations:
•	 A single/private room is available on a limited basis at an additional cost of $575.
•	 Most rooms can accommodate a maximum of two (2) people. Some rooms may be available that accommodate 

three (3) occupants, but this must be requested in advance and availability is not guaranteed.

Travel Arrangements:
•	 Tour bus transportation from Terre Haute, IN to O’Hare International Airport in Chicago, IL is available to trip 

participants at no additional cost.
•	 Participants flying with CANDLES from O’Hare that are not riding the bus from Terre Haute will meet at the 

airline check-in counter.
•	 Participants not flying with CANDLES will submit their travel arrrangements in advance for scheduling purposes.
•	 Participants not arriving and/or departing Krakow with CANDLES are responsible for their own transporation to 

and from the airport/train station. If you need assistance with these arrangements, please contact CANDLES for 
suggestions.

Trip Insurance:
•	 Actual trip insurance rates vary depending on state of residence and purchase of a single room supplement. 

Participants will be charged according to the insurance rate schedules provided on the CANDLES website. 
•	 Trip insurance is highly recommended. For questions about trip insurance, please contact CANDLES for insurance 

resources and information.

Media and Photos:
•	 All participants are asked to read and sign the CANDLES Publicity Release. 
•	 Participants agree to the use of their image and likeness in trip media and photos while on the trip.
•	 Any use of participant images/likeness by third party individuals/organizations that are not affiliated with or 

approved by CANDLES will require additional permissions from the trip participants.

Guidelines for Participation (cont.)
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Tour Pacing Guide
Please read carefully before registering for the CANDLES Auschwitz trip.

The CANDLES staff welcomes people of all abilities and will do everything within our power to accommodate any 
need. However, due to differences in accessibilty and standards outside of the United States, there are limitationas as 
to what we are able to provide and accommodate. We are happy to provide more detail to help you determine your 
ability to participate in each part of the trip.

Please read the following carefully so you are fully informed about the physical expectations of this trip:

Walking/Terrain:
•	 This tour is considered an “on-the-go” pace, which means there will be a considerable amount of walking every 

day of the trip. Please consider this when choosing shoes.
•	 The city walking terrain consists of cobblestones or marble surfaces that can be uneven at times and slick when 

wet.
•	 The walking terrain in Auschwitz is mainly gravel/dirt or larger stones and can be rough and uneven at times.

Whole-Day Tours:
•	 A typical day begins with a 6:00/6:30am wake up call and an evening return time of 6:00/6:30pm (not including 

evening meals and presentations that take place after the evening return time).

Accessibility:
•	 Unlike the United States, Poland does not require their public locations to be ADA compliant. There are most 

likely curbs, areas with restricted or no automobile access, and stairs as the only access to upper-floor locations 
and lower floor/basement bathrooms. There is an elevator in the hotel.

•	 The bathtub/shower combination in European bathrooms is very tall, and in most cases, there are not “grab bars” 
for stability when entering/exiting. *There are a very limited number of handicapped rooms or shower-only rooms 
available, so if you require one of these rooms, please request immediately. Availability is not guaranteed.

Tours:
•	 Both the Krakow city tour and Jewish Quarter tour are two-hour walking tours.
•	 The historic salt mine tour is also two hours in length. Access to the mine is via one of their historic mine elevators. 

Most walking surfaces in the mine are smooth, and the regular tour has steps that descend to each level of the 
mine. *A handicap version of the salt mine tour is available and must be reserved ASAP. Availability is not 
guaranteed.

•	 We will spend three full days touring the Auschwitz camps. Each day we will walk between four-six miles. 
Although there are sporadic locations where one can sit to rest, there are no regularly spaced benches inside the 
camp grounds.

We do not wish to discourage participation in any way, so please feel free to contact us with questions 
you may have about tour pace, accessibility, or accommodations. 
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Participant’s Responsibility:
•	 By acknowledging the following, you agree to timely compliance with the payment schedule as outlined in the 

tour conditions and guidelines set forth.
•	 You understand that the tour pricing is based on the number of participants stated in the tour conditions, and that 

the prices may change up or down with decreases or increases in the number of participants.
•	 Other criteria could impact the tour cost and thus increase or decrease your cost.
•	 You agree that in the event that the proposed services cannot be provided due to cancellation or unavailability of 

said services, CANDLES Inc. reserves the right to make subsittutions of features of equal value and similar quality, 
per the Agent Responsibility paragraph below.

•	 You also agree that you have a read and understand the physical demands and limitations of accessibility as 
outlined in the registration materials.

•	 You understand that offered trip insurance is optional, and that without the purchase of this insurance, CANDLES 
has no responsibility to, nor does it provide, insurance coverage for medical or other reasons.

CANDLES, Inc. (Agent) Responsibility:
•	 All tickets are issued and all other services are offered or provided subject to any and all terms and conditions 

under which such means of transportation or other services are offered or provided.
•	 The issuance and acceptance of such services shall be deemed to be consent to the further condition that 

CANDLES, Inc. shall not be or become liable or responsible in any way in connection with such means of 
transportation or in connection with other services, or for any loss, injury or damage to or in respect of any person 
or property howsoever caused or arising.

•	 Agent reserves the right to alter the itinerary.
•	 Any extra charges arising from such changes must be met by the Participant.
•	 Tours and excursions included in the itinerary as part of the “complete” trip package or the “land” trip package 

are “as is” and may not be substittued with other tours unless deemed necessary for the entire group by Agent.
•	 By signing this document, Participant agrees to a background check and criminal history check.
•	 Agent reserves the right to cancel the tour or to remove any Participant from the tour; its sole liability in such 

instance being the refund of all monies paid to it for unused services (not including the nonrefundable deposit).
•	 By acceptance of trip membership, Participant agrees to the foregoing and also agrees that CANDLES, Inc. 

maintains no control over the independent suppliers that will be providing accommodations and services as part 
of the trip. 

•	 Accordingly, the undersigned agrees not to hold CANDLES, Inc. responsible for any loss, damage, injury, or 
inconvenience which may be caused or contributed to by such suppliers or by any other cause, condition, or event 
whatsoever beyond the direct control of CANDLES, Inc., nor shall Agend be held liable or responsible for any such 
occurrence which may take place during Participant’s off-itinerary activities.

•	 The undersigned hereby releases CANDLES, Inc. and its respective officers, directors, employees, volunteers, and 
agents from any and all liability for claims resulting from any acts or omissions of the independent travel suppliers 
providing accommodations and services in connection with the trip, or from any other cause, condition, or event 
beyond the direct control of CANDLES, Inc.

•	 The Agent reserves the right to make substitutions of features of equal value and similar quality in the event that 
the proposed services cannot be provided due to cancellation or unvailabilty of said services. 

•	 This shall include, but not be limited to, substitution of a qualified guide for scheduled tours in the event that Eva 
Kor is unable to perform that service(s). 

•	 Should Eva Kor be unavailable and/or unable to perform service as a tour guide for all or part of the scheduled 
excursion/tour, Agent will first attempt to secure a qualified professional guide to perform said service. 

•	 In the event Agent is unable and/or unsuccessful in securing an alternate professional guide, Agent reserves the 
right to provide registrants with an audio tour at Auschwitz and/or a second generation guide or other qualified 
expert.

Responsibility Statement
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I acknowledge that I have read and understand the above Guidelines for Participation, Tour Pacing 
Guide, and Responsibility Statement. 

_______________________________________                                             ____________
Registrant’s signature                                                                                   Date

_______________________________________                                             ____________
Signature of Registrant’s Parent/Guardian                                              Date

Responsibility Statement (cont.)

Submission, electronic or otherwise, of registration and monetary deposit acknowledges your understanding and 
agreement with the terms of this statement.

Publicity, Media, and Photo Release:
•	 During the trip, Participants may be photographed or videotaped for promotional, public relations, archival, or 

advertising use.
•	 Accordingly, the undersigned hereby authorizes representatives of CANDLES, Inc. and/or other hired and 

approved trip suppliers to photograph, film, or otherwise record the activities of the undersigned during the trip.
•	 The undersigned authorizes and consents to the use of any such photographs, films, or recordings for any and all 

purposes, included but limited to use in publications or presentations during or following the conclusion of the 
trip.

•	 The undersigned hereby waives and releases any claims for compensation or liability that the undersigned might 
otherwise have arising out of or related to such.

•	 Preceding any use of video, audio, or still recording of Eva Kor, CANDLES staff and volunteers, or other trip 
participants, which is intended for use in for-profit materials or for publicity purposes regarding an individual, 
program, or product, the undersigned must submit a program/project description and obtain written permission 
from CANDLES, Inc. and the Participants involved.
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Each individual should complete and return a separate registration form (page 8-11), a copy of your passport (if you 
are booking the “complete” trip package), and a nonrefundable $750 deposit. The full payment balance is due no later 
than March 14, 2018 for all trip packages.

Those booking the “complete” trip package are required to submit a copy of the passport you will be traveling with to 
CANDLES no later than April 21, 2018.

Registrant’s Information:
Please fill out all fields completely.

(Please circle)
Mr.   Mrs.   Ms.   Other __________________                          M   F   Other ___________________

DOB ___________________                                   Preferred First Name (for name badge) _____________________
             (mm/dd/year)

Registrant’s Address and Contact Information:

Name as it appears on your passport __________________________________________________

Passport Number ___________________________________

Address _____________________________________________________________________

City __________________________     State ________     Zip _____________     Country ______________________

Preferred Phone (_____) ______________________________       Phone Type:   Cell   Home   Work

Alternate Phone (_____) ______________________________       Phone Type:   Cell   Home   Work

Email Address __________________________________________________
(Please provide the email address that you actively use to communicate. Timely answers are important for efficient and organized planning by CANDLES.)

Emergency Contact:

In case of emergency, please contact (not a guest on the trip) ____________________________________________

Relationship _______________________________                    Daytime Phone (____) _________________________

Evening Phone (____) ________________________                   Email Address _______________________________

Payment Options:
•	 Mail - CANDLES Holocaust Museum and Education Center, Attn: Auschwitz Trip, 1532 South Third Street, Terre 

Haute, IN 47802
•	 Phone - +1.812.234.7881 (a 3% transaction fee will be added to all credit/debit card transactions)
•	 Complete the Credit Card Authorization Form on page 12 and submit with your registration.

A

Auschwitz 2018 Registration Form
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Personal Considerations:

Food Allergies ___________________________               Allergy to Dogs?   Yes   No

Current Medications ______________________________________________________________________________

Overall Meal Preference:
We make every effort to accommodate our guests, but we can only make special requests (beyond meat or vegetarian options) for 
food allergies and special circumstances.

Overall preference in restaurants and hotel meals (CHOOSE ONE):   Meat   Vegetarian   Pescatarian

Departure Meeting Location (Please circle):   Terre Haute   Chicago   Frankfurt   Krakow

Facebook User (Please circle):   Yes   No

Hotel Accommodations:
All rooms are non-smoking. All hotel accommodations are based on availability.

Requested Roommate (optional) __________________________________________________

Type of Accommodation (Please circle):   
Private Single (extra fee)   Twin Beds (with roommate)   Queen Bed (couples room - requires double occupancy)

Independent Travel Arrangements:
Complete this section ONLY if you are purchasing the “land” trip package.

Arrival Information:

Airline/Train Name ________________________        Flight/Train Number _______________________

Date of Arrival into Krakow ____________________      Time of Arrival into Krakow ______________________

Departure Information:

Airline/Train Name _________________________       Flight/Train Number ________________________

Date of Departure from Krakow ____________________      Time of Departure From Krakow ______________________

Registration Form (cont.)
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Summary of Services:
Services or products related to travel are listed below. The choice of either the “complete” trip package or the “land” 
trip package is required. All other options are added at your discretion. An autographed paperback copy of Surviving 
the Angel of Death is included with both packages.

Trip Package (required):

_______ “Complete” Trip Package (includes economy class airfare)   -   $3,900

_______ “Land” Trip Package (you are responsible for your own airfare)   -   $2,600

Optional Add-Ons:

_______ Autographed hardcover copy of Surviving the Angel of Death (includes S&H)   -   $17

_______ Single (private) room supplement (pending availability) **Affects insurance rates   -   $575

_______ Auschwitz 2018 T-Shirt (Circle size):   S   M   L   XL   -   $20               XXL   XXXL   -   $22

Trip Insurance (optional, but highly recommended):
Important to note:  For residents of MT, NY, KS, WA, MD, and PA, please use the state-specific insurance rates listed on the 
CANDLES Auschwitz trip web page. The rates listed below are intended for the “complete” trip package, not to exceed $4,500, 
and for residents of states other than MT, NY, KS, WA, MD, and PA. 

_______ Trip Insurance for Ages 10-34   -   $129

_______ Trip Insurance for Ages 35-59   -   $195

_______ Trip Insurance for Ages 60-69   -   $263

_______ Trip Insurance for Ages 70-74   -   $342

_______ Trip Insurance for Ages 75-79   -   $418

_______ Trip Insurance for Ages 80-84   -   $569

_______ Trip Insurance for Ages 85+   -   $758

Please see the optional trip insurance terms on the following page. If you have any questions about trip insurance, please contact 
CANDLES and we will direct you to the appropriate resources.

Total Purchase: $______________
Less $750 Deposit: $_______________

Remaining Balance (due by March 14, 2018): $________________

For those needing a state-specific insurance rate: 
Please circle your state and list the trip insurance price 
below (see the CANDLES website).

MT   NY   KS   WA   MD   PA

Total for Trip Insurance   $_________________

Registration Form (cont.)
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Optional Trip Insurance:
•	 Trip insurance is highly recommended for your own protection and will not be provided unless you select the 

option for your age group.
•	 Trip insurance does not cover situations of political unrest or your cancellation due to unease with travel 

warnings.
•	 A portion of your deposit will be used to purchase your insurance premium.
•	 If you choose to decline optional insurance coverage and experience any medical situation or situation that would 

have otherwise been covered by the insurance, these expenses will be your responsibility to pay out-of-pocket and 
are not eligible for reimbursement.

•	 If you add additional items to your trip package that increase your total cost to more than $4,500 (i.e. a single room 
supplement), then your overall trip value may move up to the next cost tier.

•	 Rate schedules and description of coverages for those living in New York, Kansas, Montana, Washington State, or 
Maryland can be found on the CANDLES website (in the trips section).

•	 Group travel insurance is not available to those living in Pennsylvania, but you may purchase insurance outside 
the group. Please call the agent as indicated in the document on the CANDLES website for those rates and to 
purchase.

“Complete” Trip Package Insurance:
•	 Prices quoted within the Summary of Services are intended for those purchasing a “complete” trip package who 

do not reside in New York, Montana, Kansas, Washington State, Pennsylvania, or Maryland, and whose trip 
package does not exceed the maximum insured value of $4,500.

“Land” Trip Package Insurance:
•	 Those purchasing the “land” trip package should add the trip package cost to their independent airline 

accommodations cost in order to secure the appropriate rate within your age group for the total cost of the trip.
•	 If the total of your air accommodations + the “land” trip package is more than $4,500, then you will move up to 

the next cost tier in your age bracket.

In the event of trip cancellation, CANDLES Holocaust Museum does not in any way guarantee that your reason for cancellation 
will  automatically be covered by trip insurance. Travel Guard, Inc. is an organization independent from CANDLES. You should 
always direct questions regarding specifics of coverage or its limitations to them.

For questions, concerns, or more information, please contact CANDLES at 812.234.7881 or email 
trips@candlesholocaustmuseum.org. More information can also be found at www.candlesholocaustmuseum.org.

Important dates:
Trip dates: June 23 - July 1, 2018

Trip deposit due: ASAP
Full payment due: March 14, 2018

Passport copy due (“complete” trip package only): April 21, 2018

You could be the person who says, “I wish I could go some day.” 
But instead, be the person who says, “I’m going!” and make it happen.

The opportunity to tour Auschwitz with a survivor will not be available forever.
Where there is a will, there is a way.

Never, ever give up.

Trip Insurance Terms
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CREDIT CARD 

AUTHORIZATION FORM 

 
 
CANDLES Holocaust Museum and Education Center 
1532 South Third Street 
Terre Haute, IN 47802 USA 
+1.812.234.7881 
 
trips@candlesholocaustmuseum.org  

 

 
Guest’s Name: Date of Trip: 

Amount to be Charged:  $ 3% Fee: $ 

Total to be Processed (+ 3% fee): $ 
 
-------------------------------------------------------------------------------------------------------------- 

 
 

Cardholder Name Type of Card 
 
 

Card Number Expiration Date 
 
 

Address of Cardholder 
 
 

Security Code on Back of Card Amount to be Charged 
 
 

Phone Number Email Address 
 
 
 

Signature of Cardholder 
 

� Use this credit card for all trip-related purchases and final payment 
 
Comments: 

13


